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Riter Rogers 
Law Office 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

June 30, 2014 

319 South Coteau Street 
P.O. Box 280 

Pierre, SD 57501 

Phone: 605-224-5825 
Fax:605-224-7102 

www.riterlaw.com 

Re: In the Matter of Connect America Fund, A National Broadband Plan for Our Future, 
Establishing Just and Reasonable Rates for Local Exchange Carriers, High-Cost 
Universal Service Support, Developing a Unified Intercarrier Compensation Regime, 
Federal-State Joint Board on Universal Service, Lifeline and Link-Up, Universal 
Service Reform -Mobility Fund, WC Docket Nos. 10-90, ·07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No.10-208 

Dear Ms. Dortch: 

On behalf of Venture Communications Cooperative ("Venture"), please find enclosed one copy 
of FCC Form 481, containing Confidential Financial Information and two copies of Venture's 
FCC Form 481 in redacted form. 

Venture is also submitting, under separate cover, the confidential five-year service quality 
improvement plan. Redacted copies of the five-year service quality improvement plan are also 
enclosed. 

Please do not hesitate to contact me at (605) 224-7889 if you have any questions regarding this 
submission. 

Robert C. Riter, Jr 
Margo D. Northrup 

Respectfully submitted, 

~(J~f~ 
Darla Pollman Rogers 
Attorney at Law 

Venture Communications Cooperative 

Darla Pollman Rogers 
Lindsey Riter-Rapp 

Robert D. Hofer, Of Counsel 

Riter, Rogers, Wattier & Northrup, LLP 



<010> Study Area Code 3U610 

<015> Study Area Name VBlmllUI COMM . COOP Received & Inspected 
<020> Pro m Year 2 015 

<030> Contact Name: Person USAC should contact 
Janell• J••••n with questions about this data 

<035> Contact Telephone Number: 
Number of the person ldentttled In data lne <030> 

605152222t OJtt , FCC Mail Room 
<Oa9> Contact Emall Address: 

Email of the person ldentttled In data fine <030> j&nellej9Ye»<ur..coop 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,,,.) ___ __ 

I '~ba«~ 
I ' I_:_ 

<300> 
I ./ ~- chtdt bole If no ouuaa to report ::·:::::.mr ,. I 

I ' lilelli 

<310> 1----' ,,---=--

<320> Unfulfllled Service Requests (bro;.ad:..b:..:a~n.::dl:__.=I =o= ===:::t.----------. 

<330> Detail on Attempts (broadband) I I I 
~· -----.--.----------------'(ort.dldacripllwdoc.,_t) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> flx•d Ii. 0 

<420> Mobile ~o=·=o============~ <430> Number of Complaints per 1,000 customers (broadband 
<440> fixed 1.0 

1-----------1 
<4SO> Mobile o. o 
<SOC» Service Quality Standards & Consu~m-e_r_P_ro_t_ettlo--n-R~u-les_Cooi....., pllante 

<510> 
I ~~ .. ~~ - ... -·-n .... 

<600> Fru'°'n""ct"'lo"'n"'a"'lltv=l-n_,E .. m,_e._1rR .. ,e,,,n..:::1cv:.i..:S:;.:lt"'ua'°'t"'lo"'n"'s-. ___________ -. 1""'*"'1tw11r-«r11Jb1Jot1J 
Line. 610 · PCC Vora 411 ~ Venture .pdf 

<610> 

./ 

./ 

./ 

./ 

<700> Company Price Offerings (volee) ,..,.,.__<Mt~ ./ 

<710> Company Price Offerl11g5 (broadband! ,,_...,. __ ~ 

<800> Operating Companies and Affibtes ,._,.....-.-~ 

<900> Tribal Land Offetf11g5 (Y/N)7 @ Q (lfyn,~ottod><d~ 
<1000> Voice Services Rate Comparability ldt<dr .. lndl<AM ~d.nl 

,..,. 
II ' I 

II ./ 

II ./ 

II ./ 

II ./ 

<10.1~ . .. I ________ -=---=-----------1 ·---- ..... ..._I _ _...I-
<1100> Terrestrial Baclchaul {Y/N)7 @ Q 11/•ot<h«* .. -...rettlfta>lfO<ti 

<1110> 
<1200> Terms and Condition for Ufdne Customers 

Plice Cap canters, Proceed to Price Cap .Addltional Docvmentatlon Woitcsheet 

lndudlng Rat.e<{)f-Rehlm carriers affiliated with Price Cop LDcol &change Corrlers 
<2000> . {<Md .. -. rtt11p-) 

<2005> (canyl/mattodt<d--V 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Add!t!on;il Oognnentatlon Wodssheet 
(cl>td< .. -.,. ...UJcot/Oll/ 

(COIOp/• tc •ll•dMd - *lhntl ,. 
O:uro , 

Pase 1 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 3'1680 

Study Alea Name VEITTUllC COlt4 , COOP 

Program Year 2015 

Contact Name - Penon USAC should contact resardlrlg this data J•nelle Jeaeen 

Contact Tele~_u~b~ • N_UITll>e! of person Identified In data fine <030> 605022224 axt . 

Contact Emall Address - Emall Addre.ss of person ldenllfled In data line <030> janell ej~enture.coop 

Has your company received its ETC certlflcatlon from the FCC? (yes/ noJ_Q {!) 
If your answer to Une <110> Is yes, do you have an existing §S4.202(a) •s 0 Q 
year plan• flied with the FCC? _(yes I no l -

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on fine <112> delineating the status of your company's existing § 

S4.202(a) "S year plan• on flle with the FCC, as It relates to your provision of 
voice telephony service. S•Yr Plan 2014 • Venture.pelf 

<.112> Attach Five-Year Se.rvlce Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(l). If your company Is a 
CETC which only receives froien support, your progress report Is only 

required to address voice telephony service. 

Please check these boxes below 10 confirm that the attached documents(s), on line 
112, contains a P.<Ogress report on Its five-year service quality Improvement 
plan pursuant to § 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

Maps det.aillng progress towards meeting plan targets 

Report how much univerSlll service (USF) support was received 

How (USF) was osed to improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to Improve servlc.e capacity 

Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 
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<1110> Study Area Code 391'80 

<015> Study Ana N1me llDmlaJI COtlM . COOP 

<OlO> P~oeram Yur 2015 

<030> Contact Name ·Person USAC should contact reR<:dlng this data Janelle J'e11en 

<035> Contact Telepne>ne Number· Number of person Identified In dat1 line <030> '05852222t ext . 

<039> Contact EmaM Address· Em•ll Address of person Identified In data line <030> j•n•llejeventu.re. coop 

<220> <ti· - - - - - -- - -
NORS : Old This Outage 

~re nee aut.piStlrt Outaae Start Outapt Encl Outaa•fnd Number of 911 Facilities Service Ou11ge Affect Multiple 
Humber Date Time Date Time eustome11 Affeehd Total Humber of Affected Description (Chedt StuclyArHS SeNlce oui.ce Preventative 

Custome11 (Yes/ No) 1ftthat100M CYes/ Nol Resolution Proc:eclures 
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<010> Study Alea Code ltlUO 

<015> Stucly_Atea Name VDmlllll alHll. COOP 

<020> Ptosram Year 201s 

<030> Contad Heme· Person USAC should contact reprdln& thb data Janelle Joann 

<035> Contact Telephone Number - Number ~erson Identified In d1ta line <030> 'osos2222t oxt . 

<039> Contact Emlil AddrtsS - Emili Address of person ldentlfled In dataJlrl_e_ <030> janellej9Ventue. coop 

<701> Resldentlal loal SeNlce Charae Effective Otte 

<702> Single Surte-wlde ResldentlJI local Service Charce 

l/1/20U 

17.0 

<703> ·i:.1ri ' .~,·J,, . . :,, .. , <~·, .. r' 'Sl·f . .' '- ·:.~r-~t~: . · ..• J.!i}~:-~:;-:'r\~ :· .. : , : , , -:~\, 

Reslclentllll Local 
State l!x(h1n11 (ILEC) SAC ICETCl R111T""" Servk:e Rate State SUbsalber Line Charae State Unlveml Senllce Fee 

~-- . --' ., ,,.~1.,.-hnn+ -
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;J_*}~ <{or' ' Mlndatory E>ctended "'91 

Service Charae Total "'line Rites and Fee 
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~~·~;~~~J~I;:'.;,;~~~~~.~~.:~~~-: ----~~-~--~.-~-:~:·~----- -· . ------·. -- ··---.... ,.::-.-]~,;,,'" ~-i~- , :~_\;j~~~-- ·:.~-.--.~ .. ~-- - ---- --Zit~:-~;;~E:::,~~-~,- ... :·· -. -.i:.:'.~ .. '.~~E~:-,'.~:-,,,._·:J 
<010> Study A~a Code )JlUO 

<01S> S!lJc!y_ Arn Name V1DITORE COie<. ax>• 
<020> Program Year 2015 

<030> Contact Nome· Person USAC should contoct regarding this dato Janelle Je:caen 

<035> Contact Telephone Number· Number of person ldt!ntllled In dota line <030> f0515222H e1tt. 

<039> Cont•ct Email Address· Email Address of person Identified In data line <030> j anellejeventute. coop 

<711> -" .. , ~-'i\·-··. ·'. ~--· •!.t'~ 
.. ,, 

. ).t_'.-_ ··_ti'"'. ~~rt~.;.::~·-;;~;~~~;.:::~:-~:.{!»~ . . ~~~;~,::~'-~:::·;~~!. v.1,· · :-r::,.. .. !l.~. : ;~:;~·: f,.~- :~ .. .. . , . 

Broadband S.nike • Usap Allowanca 
Stote Rquloted DOwnload Speed lfoadband Sef'Me • unae Allow111~ Action Ttllen When 

Stitt hchonn llUCl Resldendol Ratt Fees Toto! Rote ond Fees IMbn1I Uolood Soeed !Mbosl IGBI Umlt Relched lse/tct l 

C:--- _ .... __ 
- ...I - . 

ryv1 ,,_, ·--L 

Paces 
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!~:~t.~,;::':.::; :%'.':;'" .....• ~ . -; - _ -. .... ····· ..... ··-. . . .. _ : . ; ,_, __ ~: : - --., ---- ... . - - ;;f K;; .. ;~,:·_ ,:.;.~·;~:.,. , :, .... " ":·. . .. h " 

<010> Study Area Code 3'1680 

<015> Study Aru Name lll!imlllL_<:!llQL aioe 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regardlng_thls data J•n•U• .J• uon 

<035> Cont1ct Telephone Number· Number ~non Identified In d.13 Une <030> '051522224 •lit. 
<039> Contact Em.II Address· Email Address of~ ldentlfie(l_ln data line <030> jonolloj evonture .cocp 

<810> ltej)<l_rlJnl Carrie< Ventu..re C:O-.U.lcatlon.1 C00per•t1ve 

<811> Holdlns Company Venture C~n1catJ.one Coope.rAtive 

<812> Operatlnc Company Vcnhtt ca....n1co tlono Cooperative 

<813> ;,,'~,:'.:.',,:, :,·~. ·~- ~;: • .':. , •• I" -fP~.: ,.';, . · L r:t?.i~~~:t. ;h • ~1 t -~~~~~~~ .. : .. ·x::~.i · ·. ~ .. · ':~;;:::i~; l'~-.~,'1~~' ~ . ;,;~I • "' , : ...... :~ .. :\: .-/.?._.,.,. ~: '•1,' .. . . . . ...... ' ~ 

Afnllate1 SAC Doln1 Business Ar. Company or Brand Dtsl1natlon 

- ~ee au 1cnea worKsn1 :et-

" 
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rr;::r~~~~:~;f;~:~~.;.(;;,::}10);'!:;{- ··•. -- .. --- - ---- . - --- --- -- .. .. -;_7·\-~ ~.~:--:·:c·'~T-·-,·-.. ~- ., - ,~:~;~~:~~;j;2;;J;·~!. ~fo:•:1~~;.:.::;;1~-.-~!~.:.·.·!~:-;;~- ,:,r~::~:~-- ·~ 

~' .. ·.. ~-k.· ;J!i~':.~fri.~~> ..... '" .. .: 

<010> Stucly Area Code 3'100 

<01S> Study Area Name VElmJU COtel . COOP 

<020> Prog_ram Year JOlS 

<030> Contact Name - Person USAC should contact regardjng this data J•n•ll• Jeeaon 

<03S> Contact Teleflh()ne Num_ber_- ~umber of person Identified in data line <030> 'OSISJ2J24 ut. 

<039> Contact Email Address - Email Address of person Identified in data line <030> j&ntllejeventure. coop 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Trlbal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document{s), on line 920, 
demonstrates coordln1tlon with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment end deployment planning with a focus on Tribal 

community anchor Institutions. 
<922.> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feulbllity and sustalnablllty plannlng; 

Marketing \ervices In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Fadlltles Siting rules 

Compliance with Environmental Review processes 

Compllance<with Cultural Preservation review processes 

Compliance.with Tribal Business and Licensing requirements. 

SilHtC>ll Wahpeton Oyate ("SllO") T'rib<I 
Crow CC'eek Sioux Tri.be 

['"'"'"'.,....,.. · 1 

N~me of Attached Document 

Select 
(Ves,No, 

NA) 

Ye• 

Yee 

YH 

YH 

YH 

v .. 

Yeo 

Yen 
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Pages 

[t:·1~~-~~f~f ::',~;~pm%"1 ~ 1'''m'7 ... - ···. ··~···· ·-. . ····~~ .. ·. ··" .,-~ .•. i£1. .:"~ ·;~i~~it'.:'": .. '~'.'''.'.':;!~,::,;:: .... ;:;,,;.·;,~~i~;~' ·: 
<010> Study Area Code 
<015> Study Area Name 
<020> Pro&ram Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Tele~~one N_umber • Number of person Identified In data line <030> 
<039> Contact Email Address · Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the r.eporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

l'1UO 

VSli'l'llRS COHl1 . COOP 

1015 

Janelle Jeaun 

' 0St S23324 ext. 

janellejeve.n.u.1re. . coop 
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[•1,iL-(ct:J(Hi;~l;l, :~;lt//. :'. -· . 1"• :•J,•,t:•:~:·lj\i .. ) ~h ,:!o!hJ••}J:!~•:(r:f,jJ:· <t.1ii1•.j';~I'' ,(sf;io»;:~1t·> ·- .1 
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<010> Study Area Code 3'1110 

<015> Study Area Name VD1TU1ta COHN. cooP 

<020> Program Year 1111~ 

<030> Contact Name - Person USAC should contact regarding this data ___ ---~n~ h•ce"-

<035> Contact Telephone Number · Number of person identified in data line <030> C051S2222' ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> 1•n•llo1eventure.cooo 

<1210> Terms & conditions of Voice Telephony Lifeline Plans 

, ....... ~·"- ·- .... ,., I 

<1220> Unk to Public Website HTTP 

•p1ease chedc these boxes below to confirm that the attached document(s), on Hne 1210, 
0< the website listed, on llne 1220, contains the required Information pursuant to 
§ S4.422(a)(2) annual reporting for ETCs recelv1ng low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony sP.rvlce plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

rm 

Name of Attached Document 
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~~~'.4J1i2;·:~.:~~:~·';;;:::.«~".:.~, .. :.:.::." .. ;":,:~,,· · · ·... .3(~~= »=;;:r ·~ • ·. ·• . · -·· ··. ··• · --~t!i;'.;,,~~,,~,~1"·~,-.,. .. ,,~:: ·.:,::j!".:J 
<010> Study_Area Code ltlUO 

<015> Study ArH Name --'illmll\!LCC!!tl~ 
<020> Program Year ___ uis 
<030> Contact Name - Person USAC should contact re&ardln& this data Jonelle Je11en 
<035> Cont1ct Telephllll_e Numt>er - Num_ber of person ldentlfled In d1t1 Une <030> 1os1s2222• ext. 
<039> Cont1ct Email Address- Emlil Address of person Identified In da11 llne <030> janollaiev•nt"re .c:ocp 

CHECK the boxes below to note complll!Q 1s 1 rtdpltnt or lnetementlll Connect Arnerlc:I Phlse I support, frozen High Cost support, High Cost support to offset accus cherae reductions, end Connect Amertao Phlsc 11 
support IS set forth In 47 CJR t 54.l13(b),(c).(d),(e) the lnformatlotl teported on this form and In the docu"*lts 1ttAtched below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<201B> 
<2019> 

<2020> 

<2021> 

lnctementll Connect Ame~ PhlSe I reporting 
2nd Year Certlftcatlon (47 CFR § 54.313(b)(1)} 
3rd Yeer Certlflcetlon (47 CFR § S4.313(b)(2)} 

Price C.p Clnler R~Mng Fn>zen Support Certlllcatlon {47 CFll t 54.312(1)) 
2013 Froten Support Certification 
2014 Frozen SUpport Certification 
2015 Frozen Support Certification 
2016 end future Froten Support Certlflc1tlon 

Prtce Cap Carrier Connect Amertca ICC Support {47 CJR § 54.ll3(d)) 
Certification Support Used to Bullcl Broldband 

Connect Amertce Phis. II Reportlna {47 CFR t 54.313(•1) 
3rd year Bro1dband Service Certllicetlon 
Sth yur Broadb1nd Service Certlfiatlon 
Interim Progress Certlllcatlon 

Please check the box to wnflrm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a retlplent of CAI' Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began provldlna access to broadband service In the 
prec.edlng calendar year. 

B 

~ 
~ 

§ 
D 

Interim Progress Community Anchot Institutions I ~ I 
Name of Attached Doaiment Ustlna Required Information 
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tt'J:·::'.;::\t" ,,.; . "; ,. . . . . ~-".T,, .... r~~~±f lI~(j~{ . .. .. . .. ~ ·= 

<OlCI> Slud'fAIHCoM ___lllil!t 
<OlS> Stud'fAn•NllNI _____________ YDm!U COllt_._OQOp 

<020> Pq~"'Yew 2Dtt; 
<030> Coo~N°""_-l't"1<>!1_U~Jilould_..,.tactrtpldln1tlllsdot• Janelle JoHon 
<035> CofttoctT..,...,...llu-·NUIOberoljM .... ldeotlltdlodalllA•<OlO> 'O!U2222• ""' · 
cOlt> Cofttad !tMI Addfwst •[Mel Addru. of ~~~un.d _fft dlt~-~-~ _____1a.n.all.a_ifto~D 

OlfOCthoMll01-tonotOCM1,._ ... 1t1"""--.... 1y ... (pws-toUCRtt!UOl(l))Md,larp!Mlolylloldtonlon,_...,.tomjll .. nct-lhe-..ialropoitloero ..... -• .. fotthln 41 

(lOID) 

~· ....... ~·-·--~,--~-~ .. h-·--·-· I 
.. - · - I . ; 

~~onSYOlfrtM 
~c.rtlrlcM ..... (47CfR55UJS(l)(IMOI 

Name ot AttKhtd OOC\ttNnt USUftl R~no lftformltlOn 

( ) 
~died< IM be>< to con&m 11111 fie etiaeNd doa.rntnt(1), on line 3012 conlldnl Ille *IUffed lnformallon pinuanl IO 

3011 S 54.313 (1)(1)(1). the c.nilr ...... ~Ille numblt, MrM1. ard ~of canYnt.llly llnChor lnldlueiona IOwhlch ~ 
~-lo~oeNlcelnllle~calondar-. 

D 

(30121 eomn..olt'( Andio< lnttlutlon• 141 CJR t S4.313(1)(1KR)) I . . .... .. I 
" ... olAttacMdOOCU.-lbtlolReq<1no1_,_ ~8 

(3013) ,.......,_ov•l'IMll•lvHeldllOllC.rflor(41CRlt5UlS(I)())) (Yttlllo) • 
(3014) If.,... does '/OW com pony fie Ill< RUSennuol roort (Yel/Ho) e 
PINN cllKlc lleM boo<M IO conflnn ll\lt llll atlaehed cloclltMnl{I), on line 3017, conlHia the r.qutred lrlormaUon pursuant IO § 54.313(1)(2) ~ r.qulr..: 

(3015) flclrotolccopyoftMlr•.....iAUSr-'>(OpenUnsAcportfw l[ZJ 
T.-llbtloeslo-.) 

(JOU) Document(a) lot Bllance SM«, '-s..lemenl and Si.lemon! ol Cull Flows [Z] 

(3017) lftho-llYHOll lint 9014, _,..,..,,_Y'• KUS ..., .. 1 
,..,... ond • • .._net docll ..... totlon 

2ou RUS ro"' 419 • Venturo.pdf 

(3011) If the,..,,..,. Is ooo• lno3014,ls.,..,r<Omt>•"YllUdRt<t1 

"-°' A111CliOlliacuiiienfLlit1nt 11 • ....-ld 1.1..-IDft 00 
(Ye>/llo) . . 

"the rtlt)OftM b yu on .... JOU. please""*'-the bolH Mtow \O 
_.....,,..,~ona..JOM,..uu1ottotSUJl(l)(2).-

(3019) bher1 -olthtlr....,t<l--ot;0<(2)1 ..._..l._,. 1o , 1armot...,.p1ral>lttoAUS~A1pon lorT'*-- D 
(JOJol Ooeumenl(•) '"'Bala,,.. Sheol. Income si.temenc 1nd St.tement ol Cash Flows 

(JOU) M>MC-AI letter ls....0 bytl1t -lMftdtftt - p11blk ICCOUOUOt tlm Pt<formtd th4 c-10(1 flnonclal tudlL 

(3022) 

•U..tu1CMell110onh30ll0 p\e•sa~tltcbolcetbrttow 
to-yoursuMlwol\,011hil026........,.1to!S4.JU(f)(2L -Olpyolthelr llnandal ltllt....,I which ht boon Mlbject to NWew by 10 
lncltlM•d•nt c"1lfltd p0blk 1CCOUt11aftl; or 2) • n .. oc1ar report In • 
f-COftplr>blt to RUSo,.onit!nc RtpOlt forTt~loN -(3023) Uader1Vlot lr\f.,,..lloo iub)tcttd to• mltw b'( on lndepeod..,I cellllltd 
publk tccountant 

(!I02AJ 
(l015) 

l.ln4-rlvlns lnlom'9tlon ubJ«titd to Aft offk:• t cerUOc•tlon. 

D 
D 

D 

Cl 
IE3 

(JO~) 

_,b~------r= -~---w- I 
I JI . ... _ .. _ J _ _... _J - - ·• - --of--...... Mq __ 
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PapU 

lJlUO 

<020> "rocnm Ynr JOU 

<030> Contxt Nome - htson USAC should eonlXt reprds this dota J.11.Mlle Ja•••n 

<035> Contact Telephone Number - Number ol person Identified in doto &ne <030> '05'52222• ext. 

<039> Contoct £mai1Adclresa - Em.!1Adchss of person ldentlliedln dota lin.. <030> jlJl&lloj ev.nture.ccop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF lllE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cutlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

~ certify d\lt I am • ofllcer of llw ,.,..rtlnt anln; "'Y r-slbllltles Include ensuM& the a<ancy of the aMu.I repott1111 r.qulrementt lot u..,,_l ,.,,lce aqipcwt 

jredpl...a; .,.cl, to tha bost of my............., the lnf«matlon repirted on this form and In lftYMbdlmeOU Is accur-. 

Name of Re-n<-Qnler: llDnlU COMI. CX>OP 

lci-ature of Authorizad Ollicor. catnnm CWLDOt Dalt 01/27/201' 

Pllnted name of Authorized otllcer: -Y lloudelt 

tTitle C< ooslllon of Authonttd Officer: Ce""ral M&nagar/CEO 

h"elephone number of Authomed Offlc:er: ,05152222• UC. 

lswdv Alu Code of "-<>rtine Carrier: 391680 fillN Due Dote for this form: 07/01/201' 

hnons wllt\ilr mol:ln1 falM •ta-II on lltlo fonn c .. be -bhod by lklo or forfo.,_ IOldo< Ille °"""""'atil>fts Act of 1934, 47 U.S.C. ff 502, !IOJ(b~ or fine or lrnprilonmant 
under Tido 1l of tlto u.bd Jtatos Olde. II U.S.C i lOOL 

Pa1el2 



<010> Study NH Code 3'1680 

<015> Study NH Name V'2N1't1ll CXHC. COOP 

<020> Pr Year 2015 

<030> Conl:llct Name - Pe"°" USAC should contact !'!flrdl'! this data Janelle Jeesen 

<035> Contact Telephone Number-Nurnb«of person ldentlfl..i in dota line <030> 6058S2222C ext. 

<039> Contact Emal Address-Emal1Add1essot personldentllled In data l ne<030> janellef9Yentura.coop 

TO BE COMPLmO BY lliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Offlcer to Authorize an Agent to Fiie Annual Reports for CAF or U Redplents on Behalf of Reportln& Carrier 

I colll1Y 11\at (HMM of Atanl) 11 outhorlud lo aubmlt tho lnlonndon ~on boltlllf of the NP0111no confer. I 

also certify-I om"' omc.r otlhe ropolllng carrier; ""I rooponalbllltlM lncluclo ..-ring fie 11c:cvracy of Iha onnuol dala l'OjlOttlng roqu-provld9d lo tho --
~ Md, lo Iha - ot f11J linowledge, tho repons and data provided to tho aulhoriud agent la accunto. 

-ofA-lud..._,t: 

Name of Ren<Vtlno C.rrier: 

l•....,_~ of Authorized Offtcer. Data: 

Prl~ name of ~hod Offlcer: 

"''- or..,,.,."'" of Authorized Ofliar. 

ITeleohon<t nomber of Authorlttd Officer: 

lsu..iv Nea Code of Re~ C.rrltr: filirw Due Date for this form: 

p.,_ w111u11y m11drc fatsasta.....,,u •• thl• bman be pun!Jhed by ftne orfotfdu,., uocfertbe °"""""'lcotlonJAd of 1~3'. 41U.S.C.H5<12. S<l](bi ct ftno ot ffnptlson"'""' 
under Tlllt 11 of the unned Stites Codo.11 u. s.c. t IOOL . - ... . . ... . 

TO BE COMPLET£0 BY THE AUTHORIZED AGENT: 

Certification of .Agent Authorized to File Annual Reports for CAf or U Recipients on Behalf of Reporting Carrier 

I, at-"* the ~anter, ..uty dlllt lam authorfretl to sutimltthe .,,.,...., 19PO'U for......,_.~ suppett recipients on behalf of the rwpolllnc <anier; I how pnMcled 
the dllta ropo<ted heftln bes..! on data ........,... by the ._ntnc carrier, Md, to the Mst of my knowleclp, tho Information ...,..,tte.t hefftt Is acanta. 

HameolRe.....t1 ... <Atr1et: 

Nome of Authorbecl Aunt ct E-""-of a-nt 

'<i.noture al Authorlud ._nt ct ErnD1c>oH of Ac•nt: Dote: 

Printed nome of ~lzed "-nt or Ernl>lavoe of Aunt: 

n1o °' po$1\1on of Aulhortzecl itc••t ct e.....-of Aunt 

Telep....,. number of Authcriled Annt ot Ero"""'- of Aunt: 

Sludv NH Code of Reporllrc C.rrlor: Fllhw Due Dote f?lt this fotm: 

I Penon• wlllluly INklnc folto --onthb fotmQO be pun-bv lint°'-..,., un<lertl>e Communl<atlou Act af 193', 47 U,S.C. ff S02, 503(b), 01 fine orlmp<lsonmtnl under TJtlo I 
11 oftll•Unted StataCod.,1&U5.C. I 1001. J - -- ·- ··- .. ·-



z 
0 
H 
~ 
u 
r:i:l 
~ 
ti) 

z 
H 

u 
H 
~ 

~ 
~ 
0 
Ii. 

0 
r:i:l 
~ u 
'3 
r:i:l 
ll:: 

<010> Stucly Area Code ltlCIO 

<015> Stu~ Area Name VBll?UU COl4M. COOP 

<020> Pro_&!:wn Year 2015 

<030> Contact H1111e ·Person USAC should contact re~ this data Janelle J•••• 
<035> ContlCt Telephone Number· Number of person identified In data l\ne <030> 6051522224 ext. 

<039> Contact EmaH Address· Email Address of 9erse>n ldt11tlfted_h1 dat~(ln_e~O~~_i__&ajJ~j~enture ,coop 

<701> Residential local Service Chwae Effective 01te 

<702> Single State-wide Residential Loe1I Semce Charge 

<703> 

1/1/2014 

17.0 

~i -'~il~--\~~· 1 :1· • ·.'. :...irf) ... :~.·~~; . ; ~(r-}.'. 1 I~· ... :. ~:,~~;,:~1.~ .~· .. \ .. "·;;J.s-~ ' .. 
llesldentlal local 

,. 1•t". : . - ' . : ; :: ,! .. ~_, t '{·~' • ... !_·~\.:<:\~ ... ,; .... ~: ... 

Slate £11cha ..... llllCl SACICETCl 11.ia fVM SeAlce"-t• Slate 5ubsa1bef Une o-n si.te Unlwrul s.,,.tce Fee 

10 All Pit .. - -
. )• .... '-l!l 1: :: . c ·• '~·:.. ,. '.. 

Mancbtory EJCtended Area 

s.mce Cll1rae Toi.I per llM lletesand r-- -



~ Study NH Code 191110 

~ Stu~NeaName ~ COleC. COOP 

~ ProE!!l_Ytw 2015 

~ Contact Name · Pellon USAC should contact rqardlng this dlta Janell• Jtt11en 

~ Contact Tel~hone Numl>ef-_~umbtt_()f~son Identified In data llnt <030> 'OS852222t e><t. 

<039> Contact EmaUMdreu· Emllll Address d person Identified In data line <030> janellejeventure.coop 

<711> 

z 
0 
H 

SI* lllehance (ILEC} Resldtntlal St.tell~ted Total Rates lll'o..Sband Service. Broadband Service Usage Allowance Usage Allowance 

Rite Fus and fees l>ownto.d Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umlt Reached {select} 

f-i u ALI. 80 ... - -- - - - Other. M/A 

w 
Qi SD 

ALL - ... - .... - i.- Other, N/A 

Cl) 

z 
H 

SD 
ALL - - - - - - other. M/A 

SD 
ALL - - - Otller, N/A - - .. 

u 
H 

8D 
ALL - - - - - - other, N/A 

...:I 
Ill 
::J 
~ 

11:: 
0 
~ 

I 

Q w 
f-i u 
c3 w 
11:: 



~f ~tt~~1~%Ji:}~0 ... s ,::. . . .. . .. . .··. . . ·... .. . . . . . . , J} .. 1i~~g, .. ;~~j/iidb-:.~r1''"l''·~'K'!lr~t·,.· ,.. >· "' 1 '.iii 
<010> Study Area Code 311610 

<015> Study Area Name ~g __ C!ll'I<~~· 

<020> Program Year 2015 

<030> Contact Name - Person USAC should conuct regardjng this dau Janelle Jee1H11 

<035> Contact l*phone Number · Number of person Identified In data lne <030> 051512114 ext. 

<039> Cont1lct EmaW Address· El'NIN Address of person Identified In dau nne <030> t~!!•j~ ... ~~~ 

<810> Re~Carrie< Vtntur• co-...nic:.ation9 Ooope:r•tive 

<811> Holding Company Ventura Comunlcationa COOperative 

<812> Operatlng_Company Ventvre co-unicatione COOperatlve 

<813> 

Affiliates SAC Doing Business As Company or Brand DeJlgnatlon 

Western Telephone Company ltlHI d/b/a Venture Communications 



REDACTED - FOR PUBLIC INSPECTION 
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NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Venture Communieations Cooperative 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter. 1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s)ubrnit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

• ..2 improvements ..•. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier' s network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Venture Comrnunications Cooperative 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Ca"iers; High-Cost Universal Service Support; Developing a 
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-5 I, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USFIICC Transformation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et al v. FCC, No. 11-9900, 
www.calO.uscourts.gov/opinions/l l/I 1-9900.pdf (10th Cir. May 23, 2014); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(aXl) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third 
Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the 
arumal reports from April l to July l); Connect America Fund et al, WC Docket 10-90 et al., Order, DA 
13-3-32 (rci. Mar. 5, 2013) ("March 5, 2013 Order'') at Para's. 4, 6-9. Delaying Five Year Plan until July I, 
2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Venture" or the "Company") is a rate-of-return carrier ETC and hereby submits its five-

year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Venture Communications Cooperative provides telephone service to 11,850 
access lines and also provides high-speed internet service and IP video service to 

tma customers. By the end of 2014, Venture plans to have fiber-to-the-home 
service installed in all of our rural, out-of-town areas. Venture's service territory 

covers over 6, 700 square miles with an overall customer density of-access 
lines per square mile. Venture serves a total of 27 separate exchanges in the 

northeast and central regions of South Dakota. The cost of upgrading Venture's 
network to the broadband needs of its subscribers has been substantial. Without 
consistent and predictable revenue streams, the decisions needed to continue 
upgrading Venture' s services so they continue to meet our subscriber needs 
become more difficult to make. 

B. The Exchanges Contained Within the Company's Study Area 

Venture Communications Cooperative serves the combined exchange area(s) of: 

Blunt, SD Rosholt, SD 
Bowdle, SD Roslyn, SD 
Britton, SD Selby, SD 
East Onida, SD Seneca, SD 
Gettvsburg, SD Sisseton, SD 
Harrold, SD Tolstoy, SD 
Highmore, SD Tulare, SD 
Hitchcock, SD Wessington, SD 
Hoven, SD Wessington Sprim~s. SD 
Langford, SD West Onida, SD 
Lebanon, SD 
North Britton, ND 
Onaka, SD 
Onida, SD 
Pierpont, SD 
Rec Heismts, SD 
Roscoe, SD 
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II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for whic(l the support is intended. "4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October I stating that all .. .. 
federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

4 47 U.S.C. § 254(e). 
s 47 C.F.R. § 54314(a). 

6 47 C.F.R. § 54314(b). 

7 See USF/ICC Transformation Order at Para. 612. 

1 /d 
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Commission stated, "(i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service."9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Venture depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Venture 

Communications Cooperative's plan and progress reports will demonstrate not only bow 

Venture has used and will use USF not only for improvements and upgrades, but also for 

the provision and maintenance of the facilities and services to which the support was 

intended. 

III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

9 Jd (emphasis supplied). 
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ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and ( 4) the estimated population that will be 
served as a result of the improvements.10 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of~e 

network (one or multiple services), projects related to updating teclmology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate." 12 The instructions also require that in subsequent years, ETCs must file a 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 E1'C Order"). 

II Id. 

11 Instructions for Completing FCC Fonn 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 



REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Plan ([SACstl 12]) 
Page6 

progress report on the five-year plan, pursuant to 4 7 C.F .R. §54.313(a)(l ), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior ca,lendar year. The information regarding the total 

amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses.13 

Accordingly, the Company's five-year plan separately provides both capital expenditures 

and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Venture Communications 

Cooperative's major network improvement projects for the year 2015 through calendar 

year 201914 along with the start and completion dates, capital costs, areas and population 

associated with those projects. 

At this time, there are no major network improvement plans in the following 

exchanges: Bowdle, SD; East Onida, SD; Highmore, SD; Lebanon, SD; North Britton, 

ND; Onida, SD; Roscoe, SD; Roslyn, SD; Wessington Springs, SD; and West Onida, SD. 

These exchanges have all been recently rebuilt using a fiber-to-the-home technology and 

no further construction plans are currently in place. 

13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High·Cost), O:MB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
14 Although the FCC has not specified what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC' s intent for the calendar year 201 S to be considered "year one" due to 

the fact that the first progress report on the plan is due July 1, 2015 and all oftbe other reporting 
requirements contained in Section 54.313 are based on the calendar year. 
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The projects listed in Appendix A all relate to fiber-to-the-home projects that will be 

completed in the town areas of the listed exchanges. These projects will update 

technology to allow for potential new services in the future and will also provide higher 

bandwidth so subscribers can take advantage of higher internet speeds. In addition, 

maintenance needs in each of these communities should decrease with the new and 

improved fiber service to be supplied to each residence and business in the listed 

exchanges. Each project will provide improved voice and broadband service for the 

individual exchange listed. Expected start and completion dates are listed on Appendix 

A. 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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391680 
Venture Communications Coopcnith'C 
Janelle 1usen 
60S·8S2·2.224 
lane!!slf2v1nsure.coop 

PART A· PROJECT UST FOR 2015-2019 

ProJect Start Date Completion Areas 

Britton Town· Fiber to the 9/1/2014 7/31/20J5 
Home Britton, SD Town 

Gettysburg Town • Fiber to 9/1/2014 7/31/20J5 
the Home Gettvsbur11. so Town 

Selby Town • Fiber to the 9/1/2014 7/31/20J5 Selby, SD Town 

Home 

Slsseton Town· Fiber to the 9/1/2014 7/31/20J5 Sisseton, so Town 

Home 

Rosholt Tow n - Fiber to the 5/1/2016 11/30/2016 Rosholt, SD Town 

Home 

Langford Town· Fiber to the 5/1/2016 11/30/2016 Langford, SD Tow n 

Home 

Pierpont Town • Fiber to the 5/1/2016 11/30/2016 Pierpont, SO Town 

Home 

Blunt Town ·Fiber to the 5/1/2017 11/30/2017 Blunt, SO Town 

Home 

Hoven Town· Flbef to the 5/1/2017 11/30/2017 H~.SOTown 

Home 

H1rrold Town - Fiber to the 5/1/2017 11/30/2017 Harrold, SO Town 

Home 

Wessington Town - Fiber 5/1/2018 11/30/2018 Wessington, so Town 

to the Home 

Hitchcock Town - Aber to 5/1/201B U/30/2018 Hltchcoclc, SO Town 

the Home 

Tulare Town - Fiber to the 5/1/2018 11/30/2018 Tulare, SO Town 

Home 

Seneca Town -Fiber to the 5/1/2019 11/30/2019 Seneca, SD Town 

Home 

Tolstoy Town -Fiber t o t he 5/1/2019 11/30/2019 Tolstoy, SO Town 

Home 

Onaka Town - Fiber to the 5/1/2019 11/30/2019 Onaka, SO Town 

Home 

Ree Hel&hts Town - Fiber to 5/1/2019 11/30/2019 Ree Heights, so Town 

the Home 

Totals 

PoDUlatlon(1) Total Dollars 

666 

548 -
379 

938 

212 -
1S5 -
53 -

145 -
222 -

69 -
110 -
57 -

108 -
14 -
35 -
10 -
35 -$ 
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Study Area Code _3_91_6_80~~~~~~~~~~~~~~~~~~~~~~~~~~~-
Study Area Name Vcoturc Communications Cooperative 
CornpanyContact Nam_J_an_e_u_c_Jcs __ .~_n _______________________ ________ _ 

Contact Telephone Nw:_60_s.s_s~_'-_2_22_4 _______________________________ _ 
Contact Email Address !anel!eieyenturs.soop 

Part 8 : S-Yeu Proposed Cllpltal Elcpendltures and Operating Expenses 

Account 

2111&2121 

21U 

2U2-ll24 

2210 

Zll2 

2410 

1220 

···: 6561-2.210 
. . , 6S61· 2230 

6561-2410 

6610-66.20 
.''6711-6720 . 

,_ ·.;.:· 7240 ' 

Description 

Land a Bulldlnr 

Vehldes 

SUDDOrt Assets 

Swltchln« Equipment 

Circuit Equipment 

Cable & Wire Fadlltlss 

Materlah & Sunalles 

Total Capital Expenditures 

Regulated capital Expenditure (CapEX) Projections 

2016 2017 

$ 
$ 

$ 

s -- $ -s 
s 

s 

Re Pro ections 

2016 

-

2018 

s 
$ 

$ 

$ 

$ ..... 
$ 

$ $-

2019 
Tatll Proleaac! 

Olp& 2015-2019 

$ $ 
$ $ 

s $ 

$ $ 

s - $ 

s - $ 

s $ $- $ 

. i $•:'-r' 
?$ ··.':;, 

~V!~ };!/·1~;=-FJ,f 
$ "·"- -$·" 
s··.=· ..-. ·$''·=:·' ·s·,· s.,,, . 
s·. $ .. 
S'' $ .. 
$ ; · $" 

·$·' 
r 
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Processes and Procedures to Ensure Compliance with Service Quality Standards 

and Consumer Protection Rules 
Per FCC Form 481 Instructions 

This document details the processes and procedures that Venture 
Communications Cooperative (the "Company") follows to ensure compliance with 
service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The company provides voice grade access to the public switched telephone 
network (PSTN) at a flat rate, enabling access to emergency services provided by local 
government or other public safety organizations such as 911 . 

For service quality standards that are affected by plant issues, the Company 
engineers and installs its plant and other facilities in such a way as to ensure safe, 
adequate and continuous service at all times. 

In addition, employees are periodically trained on service quality standards and 
consumer protection issues. In particular, if any set of issues appear to be prevalent, 
employees are given briefings on how to handle such issues beyond the normal 
guidelines in place for resolution of customer complaints. A recent example is the call 
completion problems that have arisen and the customer calls that are generated as a 
result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention of the Company 
employees. 

The Company also periodically reviews its operating procedures to be sure that 
those operating procedures are in compliance with service quality standards and that the 
operating procedures are not in violation of consumer protection rules. Internally a 
compliance officer ensures annual employee training and dictates disciplinary process for 
improper use of consumer information. If concerns arise beyond the compliance officer 
legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or 
consumer protection rules, the complaint is immediately investigated, the matter tracked 
and any corrective action noted. This process ensures that problems are addressed and 
corrections made. It should be noted that the Company has received no customer 
complaints in the past five years regarding service quality standards or consumer 
protection rules as they relate to the service offered by the Company. . . ·~:· ... 

The Company advertises the availability of its services and the charges using 
media of general distribution and on its website. 



STATEMENT DEMONSTRATING FUNCTIONALITY IN EMERGENCY 
SITIJA TIONS. 

At line 600 of FCC Form 481, Venture Communications Cooperative certified 
that it is able to function in emergency situations as set forth in 47 C.F.R § 
54.202(a)(l)(ii). This means that Venture Communications Cooperative has reasonable 
amount of back-up power to ensure functionality without an external source, is able to 
reroute traffic around damaged facilities, and is capable of managing traffic spikes . 
resulting from emergency situations. This statement will detail how Venture 
Communications Cooperative is prepared to ensure continued service in an emergency 
situation. 

Back-Up Power 
Venture Communications Cooperative has a back-up generator available with a 

minimum of a four hour power supply for its central office. In addition, it has portable 
generators available for remote sites. 

Rerouting of Traffic around Damaged Facilities 
Venture Communications Cooperative ~ route redundancy for long distance 

service, E-911 trunking and SS7 signaling trunking. 
In the case of isolated groups of customers that may suffer damage due to a cable 

cut, Venture Communications Cooperative maintains sufficient staff and other resources 
to be able to put customers back in service in a:very short amount of time. Venture 
Communications Cooperative emergency service equipment is located within its 
exchange and requires very little time to dispatch. 

Traffic Spikes 
Venture Communications Cooperative outside plant is designed, engineered and 

built with sufficient capacity to handle traffic spikes resulting from emergency situations 
and has been able to do so in the past. Venture Communications Cooperative is in an 
area where severe weather strikes periodically and has been able to handle 
communication needs at those times and has·the experience from those situations to be 
able handle such emergency situations in the future . 

. · 



Venture Telecommunications Cooperative 

Description of Tribal Engagement 

For Form 481Line920 tbru Line 929 

The Company provides services in two tribal areas, Sisseton Wahpeton Oyate ("SWO") Tribe 
and Crow Creek Sioux Tribe. On October 30, 2013, by letter sent via certified mail to the Tribal 
Chairman, Company requested a meeting with the Crow Creek Sioux Tribe to exchange 
information and discuss issues related to the deployment and provisioning of communications 
services on Tribal lands. The Crow Creek Tribal Chairman has not yet respanded to the request 
to schedule an "engagement" meeting. 

With regard to the SWO Tribe, the Company exchanged numerous letters, email messages, and 
telephone calls with the office of the Tribal Chair, Robert Shepherd, and also with other offices 
of tribal government, throughout 2013. During these communications, the Company and SWO 

engaged in discussions that covered all of the topics included in the "Tribal Engagement" 
provisions. On July 16, 2013, Company had a face-to-face meeting with Tribal Chairman 
Shepherd and other environmental, easement, and taxation representatives of the SWO Tribe to 
resolve any outstanding issues between Company and SWO Tribe. On October 30, 2013, by 
letter sent via certified mail to the Tribal Chairman, Company offered to schedule another 
meeting with the SWO Tribe to engage in further discussions, if Tribal Chairman Shepherd 
believed another meeting was necessary. The Company did not receive a response to the letter. 

,: 



Venture Telecommunications Cooperative 

Description of Lifeline Terms and Conditions 

For Form 481 Line 1220 thru 1223 

Venture Communications offers Lifeline service to each of Its customers. Venture customers 

who submit a completed application as well as supporting documentation to verify that the customer is 

eligible for a Lifeline discount are subscribed to a Lifeline discount of $9.25 per month. If a customer 

disconnects service for any reason, they must reapply as a new Lifeline subscriber when service is 

reconnected. There are no limits on the number of minutes included in the Llfeline plan. lifeline 

subscribers may choose to have no toll service at no additional charge. If the Lifeline subscriber chooses 

to subscribe to toll service, the customer is charged a per call rate and/or a monthly fee depending on 

which toll plan the customer subscribes to and which toll carrier the customer chooses to provide long 

distance service. 

Venture Communications also offers Tribal Lifeline and linkup service to customers who reside 

on tribal lands. Tribal customers who submit a completed application as well as supporting 

documentation to verify that the customer is eligible for a lifeline discount are subscribed to a varying 

Lifeline discount, depending on the area's local servJ~::ra~e, so that the customer charge for basic local 

telephone service ls $1.00 per month. Under the Tribal linkup program, the phone installation charges 

for a new customer residing on tribal lands, up to $100, are credited back to the customer when the 

customer installs new service. If a customer disconnects service for any reason, they must reapply as a 

new lifeline subscriber when service is reconnected. There are no limits on the number of minutes 

included in the Lifeline plan. Lifeline subscribers may choose to have no toll service at no additional 

charge. If the Lifeline subscriber chooses to subscribe to toll service, the customer is charged a per call 

rate and/or a monthly fee depending on which toll pl~,!'! the customer subscribes to and which toll 

carrier the customer chooses to provide long distance service. 
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··- randy houdek 3/28/2014 

DATE 

PART A. BALANCE SHEET 

BAl.MICI! BAl.ANCE 8Al.AHCE BAl..AHCE 

ASSETS PRIORYl!AR OID OF PERIOD UABIUTIES AND STOCKHOLDERS' EQUITY PlllORY£AR ENO OF PERIOD 

CURRENT ASSETS 1m1i1~1~1mnmm1m~1 11HJ1m1m.ID~umr~rnmn. CURRENT UABIUllES ·rn1n1w11~Jmiw.~film~~ 11m~~11~m~1 
I. Cash and Equiv.lents 25. Accounts P-

2. Cash-RUS Construclon Fund - 26. Noles P.ivlble •• • 
3. All'iliales: SliJl~li. 1~nij;~nm1u1mu~111 27. Mvanoe ~end P:llYl'Ntnts • • 

a. Telealm. Accounts Roc:.lwble 28. Cuttomer Deooslts 

b. Ollie< ~ts Receivable • • 29. Cunwrt Mil vr Debt 

c.Nol•R~ • • l30. Cumri Mil vr Dttit-Ria-. Dev. - -4. ~tel: UilU£1~!1~~ I' . .. 

··~ 131. Curretlt Mil~ Lea- ,.a 
~ 

I 

a. Telecom. Accounls R~ • • 32. lnc:omeT-Acautd 

b. Other keounts Recelvable 133. OlherTaxesAccrued 

c. Notti R-1\lllbM 34. OtherCUIT901 Ulblllhs 

5. Interest 8lld 0Mdend1 Receiv.t>le 35. T01al Current LlabHlllH (25 lhN :WI 

8. Materlal-Reaulaled LONG-TERM DEBT 111111 I 
I ~ 1. iilll ~. 11 

7. Matefilllo-Nonreoulllttd 
., • 311. Funded Debt·RUS Notes 

8. Prepavrnenta • 7. Funded·Oebt-RT8 Not" • ., 
9. Other Cu11'9nl Assets • • 38. Funcled Debt..f'FB Noles 

10. Tollll Curr9ntA .. ets (1 ThN t) 39. Funded Ottbl-Olller • • 
NONCURRENT ASSETS ~"- ,,,.,.,,,,,_,,_oo.C-
11. Investment In Atfll•led Comainla 41 . Premium (Ol1c:ountl on IJT Dtbt • " a . Rural DevelOPment 42. Reacaulred Debt • • 

b. Nontllt'81 ::. t I • 43. Ohllnatlons Under C111>ilal L•se • • 
12. Other lnvellments 1 1m111"m~1111mmm1111 i~IHi i!Ullri!llUHmulllll ; 44. Mv. From Alllllated Comoanle• • • 

a. Rural Development 45. Other L"""-Term Debt • • 
b. Nonl\lral t -48. Total Lona· Term Debt ISi lhN 451 

;ilurn11~~1u~m1 13. Nonraaulaled lmlellments OTHER LIAB. & DEF. CREDITS 111R11~nmlrn 
14. Olller Noncumtllt Auets 7. Other LMn-Ttnn Ual>llU.1 

15. Defeind Charoea • -148. Other Deferred Credb 

1& . .kltlsdictlonal Olllerenc:e• - .. i41t othW Jutlldidionail OllltrenCIH • • 
17. Total NoncurrentAaaets 111thn1111 ~m1mll11rlil~11mllff1fimillil1~ 50. T'*' 01hlf ..-. - Oef9rrod Cr9da (47 ttwu 49) 

PLANT, PROPERTY, AHO EQUIPMENT EQUITY 11i~1m111U~1:1~m1 -~-illl 
18. Teltc:om. Plan~ ~1 . Cao. Slodt Outstand. & Sub9crl>ed • • 
19. Prooertv Held IOrFUIUre UM • • 52. Mdlllon8f p·u •· - II • 
::!fl, Pl11nt Under Consttudion 53. Treasury Sloc:k ' • 
21. Plant AdL, Nonoo. Plllnl & Goodwill 54. Memberlhlp and Cao. Cenltk:8lea • • 
22. Less Accumuialtd - -== 55. Other C91>bl 

23. Net Pt1nt 118 thN 21 ltH 22) 58. Patron- Canff•I Cl9dlts 

24. TOTAL ASSETS (1 o+17+2S) 57. Relalned Eamlnas or M....ir.1 

51. Tollll Equltv 151 thru $7} 

59. TOTAL LIABlUTil!S AND EQUITY (35+4 .. SO+H) 

Total Equity = sa .sst % of Total Assets Page 1 of8 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOO ENDING 

/NSTRUCT10NS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carner Billing and Collection Revenues • .. 
5. Miscellaneous Revenues ••;"• ..... 

6. Uncollectlble Revenues -7. Net Operating RevenuH (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & AmortlZallonl -10. Depreciation Expense .. 
11 . Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense . .:. 

14. Total Operating Expenses (8thru13) 

15. Operating Income or Margins (7 leu 14) ~ 16. Other Operating Income and Expenses • 
17. State and Local Taxes .. 
18. Federal Income Taxes } • ·~ 19. Other Taxes • "t 
20. Total Operating Tax" (17+18+19) 

21 . Net Operating Income or Margins (15+18-20) 

22. Interest on Funded Debt 
23. lnteres1 Expense - C.Oltal Leases • • 
24. Other Interest Exoense • ti 
25. Allowance for Funds Used During Construction 

26. Total Fixed ChargH (22+2~+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items • • 
29. Jurisdictional Difterences • •• 
30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income • • 
33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date • 
35. Dividends Declared (Common) • • 
36. Dividends Declared (Preferred) • .i 
37. Other Debits Year-to-Date .. ti 

38. Transfers to Patronage Capital 

39. Retained Eamlngs or Margins End-of.Period {(31+33+34) - (35+36+37+38)) 

ftO. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage CaDltal Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

44. Annual Debt S8Mce Payments 

45. Cash Ratio ((14+20-10-11) / 7] -- -~ 

46. Operating Accrual Ratio [(14+20+26) / 7] ._ -47. TIER ((31+26) / 26) 
46. OSCR ((31+26+10+11) / 44) - Page 2 of6 



EXCHANGE 

Blunt 
Bowdle 

Rosholt 

Toi 

Tul .. 

W.sslnglon 
n • 

Route Mileage 
Ou1$1de Exchange 
Area 

Total 
No.Exch• .. 
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USDA.RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulelil'I f 74+2 

BORRO'M:R DESIGNATION 

PERIOD ENDED 

December, 2013 

Part C SUBSCRIBER ACCESS .t HIGH SPEED DATA INFORMATION 
1.RATES 3. ROUTE MLES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 
(lndulfng llbel? 

• 

27 
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REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION ..... 
OPERA TING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCnONS - See RUS Bulle/In 1744-2 

Part C SUBSCRIBER <ACCESS LINE). ROUTE MJLE. & HIGH SPEED DATA INFORMATION 
, , BROADBAND SERVICE 

Oeblls on L"at Exoenalva Broadband Service 

EXCHANGE No. Aa:ass Unes No Of Broadband Number or ~ Ad-1i9ed Price Per Month Standalone/Pdtg Type Of 
with BB subscribers SUbscribers Oownio.d Rate Upioad Tecmotogy 
~Ille ~) Raia (!<bps) 

lbl Cc:l ,., (1) (fl (g) 

BMll -· -· ~ -Pactcage Fberlothe 
Home 

Bowdle - - - ... ,.,edulge Fberlo the 
Home 

8rttton --~ - .. ...,,ackage Fbertothe 
Home 

East Onida - -· • - - -Paclt8ge Flier to the 
Home 

GettysbUrg ~· .. ·- -Padcage Fberto the 
Home 

Hatrold .. •• .. -Package Fberlo the 
Home 

Hlgl\mote -· .. - -Package FberlO the 
Home 

H"rtchooclt -· - - -Package FfJer to the 
Home 

Hoven .... - - -Package Fberto the 
Home 

l..algf'Ofd -· .. - • Pacbge Aler to the 
Home 

Lebanon - - - -Pacbge l'Wto the . Home 
North Btltton • • .. ~ - -Padcage Fberto th• 

Home 
Onaka - - - -Padcage Fberto the 

Home 
Onida -I - .. - - -.~ackag• FberlO th• 

Home 
Pierpont -a -· - ... P.ebge :t:,tothe 

Rff He!ght. -· - • - .. -P aclcage FWIDthe 
Home 

Ra«oe - - ... ... Pacbge FberlD !ht 
Home 

RoshoH - -· - -Packtge Fberto the - Home 
Roslyn - - ... ~Packa119 Fbertotht - Home 
Selby - -t ... -Pac:kllge Flier to the 

Home 
Seneca .. - - -IPacli:age Fberlo the 

Home 
Sisseton -· - - - Pacbae OSl 
Tolstoy -· - • - - ... ll>ac:kage Fbertothe 

Home 
Tulart .. - - -!Package Fbertolhe 

Home 
Wessington ... -· .. -Package Fbertolhe 

Home 
Wesmgton 
Snrlnns -· -t i-- .. ... c:kage l'Mrto Iha 

Home 

WestOnlda -- -t I - -~ac1caoe fl>erto the 
Home 

Total - -



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROVl.ER OESIGNA TION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENOING 

December, 2013 

INSTRUCTIONS· See RUS Bulletin 1744-2 

PARTD. SYSTEMDATA 

I . No. Plant &!Po7- .ll.No. ()Ow~ J, s.p..MllelSerted ~ 4. Atcat U.. per Sq.... MM ..-1 '- WlocnDcnpor-~ • 
PART E. TOLL DATA 

1. Sludy NM ID Ccde(s) 2. Typea of Toi Settlements (Check one) 

a.391680 lnt.emllle: 0 Av~ Sdledllle ~ CoslBasls 

b. 

c. lnttas!Me: D Avwege Sche«lle ~ CoS18asis 

d. .. 
f. 

0. 

h. 

L 

i • 

PART F. FUNDS INVESTED IN Pl.ANT DURING YEAR 

1. RUS. RTB, & FFB l.olln Funds Ex_..ded .. ~ 
2. Olher L,,,,.,.. Term Loan Fl.llds ~ed ' -3. Funds ex.-.ded Under RUS lntwfm A""""'al -· ' · Other Shon-Term Loen Funds Ex-..!ed •• 
5. Genelal Fund a EXDended (Other then Interim\ 

6. Salvaoed MatellllS • 
7. ContttbutJon In Aid to Conslrudlon • 
8. Gross Addftlonl to Telecom. Pl8nt (1 thN 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURREHTYEAR DATA CUllllUl.Al!llE DA TA 

Cum<lllCI .. ~ 

IHYESlMEWTS in..- "-'*Loa I- lneomM.on Cu,,.,,. 

lhll Yew Thia Ytlt To Date 
' 

To Otte 811-

("1 (&) 

~ 
(dJ (d (/} 

1. Investment in Allll8tecl Comoaniff • Rini Develocxnlnt 
2. lnYeSlmenl In Analed Companies - Nonnnl Development 

Page 5 of6 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORRO'M:ROE~GNATION 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERICO ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by the rqulal.ory authority 
with jurisdiction over 1he provision ofltlephonc services? (Check one} 0 YES [!] NO 

EQUIPMENT CATEGORY ' DEPRECIATION RA TE 

1. Land and suooort assets - MotorVehides 

2. Land and suooort assets - Aircraft 

3. Land and suooort assets - Soecial ouroose vehicles 

4. Land and suooort assets - Garage and other work equipment -5. Land and support assets - Buildings -6. Land and suooort assets - Furniture and Office eauloment -7. Land and support assets - General puroose computers -8. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical -10. Central Office Switching - Ooerator Systems 

11. Central Office Transmission - Radio Systems -12. Central Office Transmission - Circuit equipment -· 13. Information origination/termination - Station aooaratus -14. Information oriaination/termination - Customer premises wiring 

15. Information oric:ilnation/termlnation - Large private branch exchanaes 

16. Information origination/termination - Public telephone terminal eauipment 

17. Information origination/termination - Other terminal eouipment -18. Cable and wire facilities - Poles .-
19. Cable and wire facilities -Aerial cable - Metal .. -- . -20. Cable end wire facilities -Aerial cable - Fiber 

21 . Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit svstems -· 26. Cable and wire facilities - Other 

Page 6of6 
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REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adfustments to Reconclfe Nttt fnc:orne to Net Cash Provided by Operating ActiVities 
3. Add: Depreciation 

4 . Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets an<! Uabffitle:s 
6. Oectease/(lncrease) in Accolalts Receivable 

7. Decrease/(lncrease) In Materials and lnventorv 

8. Decreasef(lncrease) In Prepavments and Deferred Charges 

9. Decrease/(lncrease) In Other Current Assets ., 
10. lncrease/(Decrease) In Accol.Klts Payable 

11. lncreaseJ(Oeerease) In Advance Billings & Payments 

~ 12. lncreasel(Decrease) In Other Current Liabilities 

13. Net Cash Providedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Oecteasef(lncrease) In Notes Receivable 

15. lncreasefCOecrease) In Notes Payable •• 
16. lncreasel(Decrease) in Customer Deoosits 

17. Net lncrease/(Dectease) In Long Temi Debt (Including Current Maturities) 

18. lncrease/(Decrease) In Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) In CaDltal Stock, Paid-In Capita!, Membership and Capita! Certificates & Other Capital 

20. Less: Payment of Dividends • 
21. Less: Patronaoe Capital Credits Retired 
22. Other (Explain) 

Misc Adjustments 

23. Net Cash Providedl(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVlllES 

24. Net Capital Exllenditures (Property, Plant & Equipment) iiiil 
25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurlsdictlonal Differences 

27. Other (Explain) 
Additional Capital Expenditure• not included above 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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REDACTED - FOR PUBLIC I NSPECTION 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan 
For Venture Communieations Cooperative 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l )(ii) of the Commission's Rules by July l, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to "[s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area. 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ts .. 2 improvemen .. .. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Venture Communications Cooperative 

1 See Connect America Fund; A National Broadband Plan/or Our Future,· Establfshing Just and 
Reasonable Rates for Local F.xchange Carriers; High-Cost Universal Service Support; Developing a 
Unified Jntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Unk-Up; Universal Service Reform-Mobility Fund-, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking. FCC 11-61 (rel. Nov. 18, 2011) (USFflCC Transformation Order) at Para. 
587; pets. for review denied, Direct Comm. Cedar Valley, et al v. FCC, No. 11-9900, 
www.calO.uscourts.gov/opinions/l l/l 1-9900.pdf (10th Cir. May 23, 2014); see also Connect America 
Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. S (amending Section 
54.313(aX1) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third 
Order on Reconsideration. FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the 
annual reports from Apnl l to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 
13-332 (rel. Mar. 5, 2013) <:'March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five Year Plan until July I, 
2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013). 

2 47 C.F.R. § 54.202{a) (1) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202{a) (1) (ii). 
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("Venture" or the "Company") is a rate-of-return carrier ET<;: and hereby submits its five-

year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Venture Communications Cooperative provides telephone service to 11,850 
access lines and also provides high-speed internet service and IP video service to 
.. customers. By the end of2014, Venture plans to have fiber-to-the-home 
service installed in all of our rural, out-of-town areas. Venture•s service territory 
covers over 6, 700 square miles with an overall customer density of- access 
lines per square mile. Venture serves a total of27 separate exchanges in the 
northeast and central regions of South Dakota. The cost of upgrading Venture•s 
network to the broadband needs of its subscribers has been substantial. Without 
consistent and predictable revenue streams, the decisions needed to continue 
upgrading Venturc•s services so they continue to meet our subscriber needs 
become more difficult to make. 

B. The Exchanges Contained Within the Company's Study Area 

Venture Communications Cooperative serves the combined exchange area(s) of: 

Blunt, SD Rosholt, SD 
Bowdle, SD Roslyn, SD 
Britton, SD Selbv. SD 
East Onida, SD Seneca, SD 

Sisseton, SD 
Harrold, SD Tolstoy, SD 
Hi ore, SD Tulare, SD 
Hitchcock, SD Wessington, SD 
Hoven SD Wessington $prin2s, SD 
Lan ford, SD West Onida, SD 
Lebanon, SD 
North Britton ND 
Onaka, SD 
Onida, SD 

Roscoe, SD 
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Il. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

upgrading of facilities and services for whic~ the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by October I stating that all 
.. " 

federal high.cost support provided to such carriers within the state ''was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the factual 

infonnation" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in detennining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-<lesignated. 8 In this context, the 

4 47 U.S.C. § 254(e). 
'47 C.F.R. § 54314(a). 

11 47 C.F.R. § 54314(b). 

7 See USF/JCC Transformation Order at Para. 612. 

'Id 
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Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service. " 9 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of exp~nditures of rural incumbent local exchange carriers incurred in the 

provision. maintenance and upgrading of their provision of facilities and services for 

whicp the USF is intended. Venture depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Venture 

Communications Cooperative's plan and progress reports will demonstrate not only how 

Venture has used and will use USF not only for improvements and upgrades, but also for 

the provision and maintenance of the facilities and services to which the support was 

intended. 

III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its' five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

9 Jd (emphasis supplied). 
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ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and ( 4). the estimated population that will be 
served as a result of the improvements. 10 

In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities."11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of ~e 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 
· .. : 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent years, ETCs must file a 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 EIC Order"). 

11 Id 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), O:tvm Control 
No. 3060-0819 (Low-Income}, March 2014, Line 112 
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progress report on the five-year plan, pursuant to 47 C.F.R. §54.313(a)(l), including 

maps explaining progress towards meeting the deployment targets, the amount of 

universal service support received, how support was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets 

that have not been fulfilled in the prior calendar year. The information regarding the total 

amount of universal service support received must also be broken out separately by the 

amount spent on capital expenses and the amount spent on operating expenses. 13 

Accordingly, the Company's five-year plan separately provides both capital expenditures 

and operating expenses. 

A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Venture Communications 

Cooperative's major network improvement projects for the year 2015 through calendar 

year 201914 along with the start and completion dates, capital costs, areas and population 

associated with those projects. 

At this time, there are no major network improvement plans in the following 

exchanges: Bowdle, SD; East Onida, SD; Highmore, SD; Lebanon, SD; North Britton, 

ND; Onida, SD; Roscoe, SD; Roslyn, SD; Wessington Springs, SD; and West Onida, SD. 

These exchanges have all been recently rebuilt using a fiber-to-the-home technology and 

no further construction plans are currently in place. 

13 Instructions for Completing FCC Fonn 481, O~ Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), March 2014, Line 112 
14 Although the FCC has not specified. what it considers to be "year one" of the five year plan, the 
Company believes that it is the FCC's intent for the calendar year 2015 to be considered "year one" due to 
the faet that the first progress report on the plan is due July 1, 2015 and all of the other reporting 
requirements contained in Section 54313 are based on the calendar year. 



.. ..... ---.. - -------------------, 

REDACTED - FOR PUBLIC INSPECTION 

CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

B. How These Projects Will Improve the Network 

Five-Year Plan ([SACstl 12]) 
Page? 

The projects listed in Appendix A all relate to fiber-to-the-home projects that will be 

completed in the town areas of the listed exchanges. These projects will update 

technology to allow for potential new services in the future and will also provide higher 

bandwidth so subscribers can take advantage of higher internet speeds. In addition, 

maintenance needs in each of these communities should decrease with the new and 

improved fiber service to be supplied to each residence and business in the listed 

exchanges. Each project will provide improved voice and broadband service for the 

individual exchange listed. Expected start and completion dates are listed on Appendix 

A. 

C. Estimated Capital Expenditures and Operating Expenses 

The first table in Appendix B included herein specifies the Capital Expenditures 

(projects) in Appendix A, by Part 32 account, along with the respective year in which the 

expenditures are expected to occur. In the second table of Appendix B, the projected 

operating expenses are provided, including depreciation expense for both embedded plant 

investment and for Capital Expenditures, which begins when the Capital Expenditures are 

projected to be placed into service. 
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391610 

Vcn1ure Canmunicatioos Coopcmhoe 
JanelleJ~n 

Janellslpvsnwre,coop 

PART A· PROJECT UST FOR 2015-2019 

ProJect Start D•te completion Arns 

Britton Town - Fiber to the 9/1/2011, 7/31/2015 
Home Britton, SD Town 

Gettysburg Town - Fiber to 9/1/201• 7/31/2015 
the Home GetM>bura. SD Town 

Selby Town· Aber to the 9/1/201• 7/31/2015 Selby, SD Town 
Home 

Sisseton Town • Fiber to the 9/1/2011, 7/31/2015 Sisseton, SD Town 
Home 

Rosholt To~n - Fiber to the S/1/2016 11/30/2016 Rosholt, so Town 
Home 

Llncford Town· Aber to the S/1/2016 11/30/2016 Lansford, SD Town 
Home 

Pierpont Town-Fiber to the S/1/2016 11/30/2016 Pierpont, SO Town 
Home 

Blunt Town - Fiber to the S/1/2017 11/30/2017 Blunt, SD Town 
Home 

Hoven Town - Fiber to the 5/1/2017 11/30/2017 Hoven, so Town 
Home 

Hurold Town - Aber to the S/1/2017 11/30/2017 Harrold, SD Town 
Home 

Wessington Town· Fiber 5/1/2018 11/30/2018 Wessington, SD Town 
to the Home 

Hltchcoclc Town· Fiber to 5/1/2018 11/30/2018 Hitchcock, SD Town 
the Home 

Tulare Town - Fiber to the 5/1/2018 11/30/2018 Tulare, so Town 
Home 

Seneca Town ·Aber to the S/1/2019 11/30/2019 Seneca, SO Town 
Home 

Tolstoy Town • fiber to the S/1/2019 11/30/2019 Tolstoy, so Town 
Home 

Onab Town - Fiber to the S/1/'1.o19 11/30/2019 Onaka, so Town 
Home 

Ree Heights Town· Fiber to 5/1/2019 11/30/2019 Ree Heights, SD Town 
the Home 

Totals 

Populatlon(l) Toi.I Dollars 

666 

S48 -
379 

938 

2U -
1SS -
53 -

11t5 -
222 -

69 -
110 -
57 -

108 -
14 -
35 -
10 -
35 -$ 
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Sll.ldyAteaCode ~3~91•68~0'"---------------------------------------------------~ 
Study Area Name Vc:oturc Communications Coopcnitive 

Compll)yContactNam~J~ane~llc~J-es~~~n~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
ContactTdephoocNw:.60s-8~~s-2_-2_22 __ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
Coo111et Email Address !anells!@venMs.C09p 

P8ft 8: S-Year Proposed Capltal Expenditures and Opsnt!ng Expenses 

Regulated Capital Expenditure (CapEX) Projections 
1-~~~~~.,..~~~~~~~~~~~~~~~~ $~ 

Account Description 2015 2016 2017 

2111&2111 Land & 8ulldln1 $ s $ 
2112 Vehicles $ s $ 

2U2-2124 Support Assets $ s s 
2210 Swltdlln.tr EaulDment $ s $ 

2018 2019 

s s 
s $ 

s $ 

s s 
2232 Clrcvlt Equipment $ $ -- $ - s -$ -2410 table & Wlre Fadbtles $ $ - $ $ $ -

1220 Materfals ll $UDnlles $ s $ s $ 

Total Capita! em.ndltures $- $ $ $-$ 

Pro ectlons 

2015 2016 

Toti! Projedi!d 
capec 2015-2019 

$ 
$ 

$ 

$ 

$ 

$ 

$ 

$ 


